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It’s Our Time.
This is a phrase that you will see with great 

regularity in this edition of Caring Connections 
and throughout all our work at Scarborough and 
Rouge Hospital (SRH) Foundation. But you might 
ask, what does this short phrase mean? 

For us, it means everything.  It’s our time to  
revolutionize health care in Scarborough. It’s our time 
to create a model of care that is efficient and patient-
focused. It’s our time to come together as a community 
and rally behind our hospital and inspire real investment 
from our government partners. It’s our time to see the 
great community of Scarborough get the credit it  
deserves for being a community of diverse cultures, 
innovative thinkers, as well as  hard-working and 
values-oriented individuals and companies. 

SRH Foundation believes in this short, impactful statement so much 
that we’ve adopted the phrase as our tagline to define the importance 
of health care for Scarborough and the communities served by our  
hospitals. One of the most important ways we hope you will read  
these words, is to apply them to yourself. When we say It’s Our Time, 
we hope you will feel it’s your time. 

Consider this my personal invitation to get involved. While fundraising,  
of course, is at the core of SRH Foundation’s activities, our true strength  
lies in the people who join with us to achieve our goals. You can join a 
committee or philanthropic council, take part in Foundation events, or 
partner with local health care through a monthly donation. 

We are very proud of the support we already have from thousands 
of donors and volunteers. Now imagine what we could accomplish if 
hundreds of thousands of people all chose to be involved in some way. 

It’s possible, if you agree it’s your time to get involved. That’s how it 
becomes Our Time.

 

MICHAEL MAZZA, President and CEO

Scarborough and Rouge Hospital Foundation

Our Time is Your Time
Improving health care in Scarborough 
starts with all of us

CARING CONNECTIONS

FALL 2017

EdITOR

Dave Stell

CONTRIbuTORS

Julie Dowdie, Claire Hastings,  
Tammy Hunter, Miles Kenyon,  

Marion Putman, Derek Rowland,  
Cece M. Scott, Dave Stell,  

Michele Varela

PubLISHEd: Twice annually by 
Scarborough and Rouge 
Hospital Foundation

CONTACT INFORMATION: 
by phone: 416-431-8130

by email: foundation@tsh.to

by mail: 
Scarborough and Rouge 
Hospital Foundation
108-3030 Lawrence Ave E
Scarborough, ON   M1P 2T7

In person: 
BiRCHMOuNT SiTE
3030 Birchmount Rd, Scarborough

CENTENARy SiTE
2867 Ellesmere Rd, Scarborough 

GENERAL SiTE  
108-3030 Lawrence Ave E, Scarborough

Canadian Publications Mail Agreement  
No. 41376018

Charitable Registration Number  
11914 2263 RR0001

THIS ISSuE IS PROudLy 

SPONSOREd by

[ [Get invoived with activities at SRH Foundation  
by visiting www.srhfoundation.ca.

Welcome

Caring Connections | Fall 2017 | 3

Community Giving
When the Rotary Club of York 

began planning for its milestone 
15th Anniversary Gala, a lot of 
thought went into choosing a  
recipient for their fundraising  
efforts. They chose SRH  
Foundation and made a generous 
gift of $16,670 from the  
successful event.

As President-elect for 2018, 
Grayson Lew says the club  
carefully considers their recipients  
and specifically chose SRH  
Foundation because they believe 
It’s Our Time to support health 
care in Scarborough.

“When it comes to charity and 
non-profits, we go through a  
committee process to determine 
who to support,” he says. “So we 
chose the Foundation because we 
felt there was a disparity from the 
province in funding community 
hospitals as opposed to the  
downtown hospitals.”

This type of donation is a 
critical component of the funds the 
Foundation receives in support of 
new equipment and facilities. 

“Over the years, the level of 
support from service clubs has 
been tremendous,” explains 
Michele Varela, Vice President, 
Philanthropy at SRH Foundation. 
“We have clubs outside of  
Scarborough wanting to support 
the three hospital sites.”

A great service to Scarborough
Clubs give generously to support great care

Would you like to bring a hospital speaker to your service club  
meeting? Contact Michele Varela at mvarela@tsh.to. ]]

SRH Foundation  
President and CEO  

Michael Mazza  accepted  
a cheque at the  

successful york Rotary  
Club Gala.

Entertainment for the  
york Rotary Club Gala made  
the evening very exciting as  

they raised funds for the  
SRH Foundation.



In the News
When Mr. Jinks walks into a 

room, everyone’s mood drastically 
elevates. He may not possess any 
medical degrees but this three-year-
old Bernese Mountain dog has a 
knack for sniffing out those who 
need him most. 

As a therapy dog at SRH’s 
Birchmount site, he and his owner, 
Colleen Harrison, volunteer every 
week to help bring some fluffy joy 
to those who need it most.

“It’s lovely to see the smiles on 
people’s faces when Mr. Jinks walks 
through the door,” Colleen says.

Like Mr. Jinks, Gracie the 3rd 

also knows how to change the 
mood in whatever ward she  
saunters into. She and her owner, 
Ian Harvie, are well known fixtures  
at SRH’s Centenary site. 

Both dogs specialize in working  
with individuals with mental 
health issues, ensuring that some 
of the most vulnerable patients 
receive love. 

“Patients need some exposure 
outside of their rooms,” Ian says, 
highlighting the well documented 
connection between canine therapy  
and health benefits. Patients 
completely come out of their shell 

when they play with Gracie.
Younger patients get right  

down on the floor to cuddle with 
Mr. Jinks, and older patients 
reminisce fondly about the animals 
they’ve had in their lives. 

Colleen, a principal at a local 
school, also loves the social  
aspect of her weekly visits.

“I could never give up my shift 
because I’ve gotten to know so 
many people,” she says. 

And to her, it’s all about giving 
back to the community. 

“We are very fortunate people 
and if Jinks can bring a little bit of 
love and happiness once a week, 
it’s all worth it.” 

Caring Connections sat 
down with SRH’s new 
President and CEO Liz 
Buller to learn more about 
her passion for health care, 
and her priorities for the 
hospital.    

How have you found your job so far?
It’s been wonderful! I’ve 

been so impressed by the  
talented and dedicated staff, 
physicians, and volunteers 
across our three sites. It’s also 
been a privilege to meet many 
exceptional community members, 
 agency partners, and generous 
donors over the last few months. 

Scarborough holds many 

fond memories for me 
growing up. My family 

immigrated to Canada 
from Scotland when 
I was a child and, 
although I grew up in 
London, Ontario,  
my grandmother,  
grandfather, and 
aunts and uncles 
lived in Scarborough. 
On weekends we 

would travel to  
Scarborough to visit 
them and my cousins. 

As well, several 
members of my  

family and a number 
of my friends have been 
patients at our sites and I 
have heard stories about the 

great care they received. So there’s 
a truly sentimental feeling for me 
being back here in Scarborough  
and I’m honoured to be able to 
serve a hospital that has played 
such a big role in the care of my 
family and friends. 

What drew you to a career in health care?
Nursing is very much a part  

of my family. My mother,  
grandmother, and an aunt are 
nurses. Growing up, I witnessed 
the passion they all had for nursing 
and I really couldn’t picture myself 
doing anything else. 

My move into administration 
was accidental. I was asked to 
cover someone’s manager role for a 
few weeks while they studied in the 
US. The individual decided to stay 
in the US and I stayed in the role. 
Since then, I have had the great  
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Furry friends bring smiles wherever they go

Your new SRH  
President and CEO

On July 1st, Canada’s 
150th birthday, SRH  
celebrated a milestone of 
its own. Our Centenary 
site turned 50!

The Centenary site 
dates back to 1963, when 
a group of residents and 
local leaders realized there 
was a need for a second 
hospital to serve the  
growing Township of  
Scarborough. Centenary 
Health Centre opened on 
Canada’s 100th birthday 
and has provided 
outstanding care to  
hundreds of thousands of 
patients and families.

Please save the date to 
celebrate the Centenary 
site’s legacy on November 
16. For details, visit  
www.srhfoundation.ca/
events.

The rich history of each 
of SRH’s sites – Centenary,  
Birchmount, and General – 
reflects how our community 
has come together time and 
time again to build great 
health care for Scarborough 
and the region. 

We hope you will join 
us as we celebrate how our 
Centenary site has changed 
lives, strengthened the 
community, and helped  
it grow.  
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opportunity to experience  
progressive leadership roles in a 
variety of organizations and in  
different provinces. I was not 
drawn to hospital administration 
at first. But as my career began to 
shift in that direction, I became 
quite passionate about it.

What interested you in the President and 
CEO role at SRH?    

To me, this is one of the most 
exciting opportunities in Ontario’s  
health care system today. We have 
brought together two large  
community hospitals and are 
designing an integrated health 

system to serve a growing and  
diverse community. I wanted to be 
a part of this unprecedented era 
for health care in Scarborough.

What are some of your top priorities for the 
organization?

Over the coming weeks and 
months, we need to define our  
vision for the future through a new 
name, a new look, and a new  
strategic plan. It will also be  
critically important that we  
continue to provide excellent care 
to our community and continue 
our current redevelopment projects 
that have been committed to. 

“thIs Is oNe of the most exCItING 
opportuNItIes IN oNtarIo’s 
health Care system today.”

Liz buller 
joined SRH 

in July

Ian Harvie and  
Gracie the 3rd;  

Colleen Harrison with  
Mr. Jinks

Have a question or comment 

for Liz? Email her through the 

office of the President and CEO 

at tmatthews@rougevalley.ca. 
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Thank your caregiver! Donate online today 
at www.srhfoundation.ca. ]]

Who’s Who Valuing health care investment
Industrialist and hotelier Ali Akman, one of SRH 

Foundation’s newer board members, is no stranger  
to health care.

“I owned a private hospital for 14 years back in 
Turkey,” he explains. “Just before I moved to  
Canada, I sold the business, so health care is very 
familiar to me.”

While he is immersed in his work as owner of 
three major hotels, including the Delta Toronto East 
in Scarborough, as well as construction plans for a 

number of significant condominium 
projects, he still cares about the  
communities where he builds.

“Here in Scarborough we are  
building 1,350 condo units, so  

it’s around 6,000-7,000  
people coming into this area,” 
he says. “Families and children  
– the first thing they need is 
health care. That’s one of  
the major reasons why I love 
the plans for SRH. I said. 
‘OK, I’ll contribute as much 
as I can.”

Excited about the changes 
in the hospitals of Scarborough, 
with the amalgamation of the 

Birchmount, General and  
Centenary sites, he sees a great 

opportunity for growth. It’s  
certainly Scarborough’s time,  
he agrees.

“I hope this helps make the  
hospitals projects move ahead,”  
Ali says. “It’s needed.”

While in the planning stages for 
his major construction project 
for Scarborough, he agreed to 
meet with SRH Foundation’s  

leadership to tour the hospital 
and see for himself what is possible as the hospital 
plans for major improvements in the years to come.

“We were through the dialysis centre and that was 
very exciting,” he says. “I see the potential in what 
can be done and that attracted me to get involved.”

Shifting to meaningfulness
Ajith Varghese ensures that SRH’s spirit 

stays strong. As the Manager of Spiritual  
and Religious Care, he and his team help  
patients and families through some of their 
hardest times.

“SRH’s focus is very much on holistic care 
and we believe spiritual care is an important 
part of that,” he says.

As members of the interdisciplinary team, 
spiritual care practitioners play a vital role  
in helping patients find meaning in times  
of crisis. As Ajith observes, many people  
entering the hospital need to make  
“a shift from happiness to  
meaningfulness.” 

Spiritual care practitioners at 
SRH specialize in caring for the 
whole person by seeking to  
understand spiritual or  
religious needs, and help 
draw upon the resources 
to cope and survive. 

Spiritual care  
practitioners at the  
hospital make  
community connections 
to ensure that patients’ 
needs are met. This might 
mean bringing in a  
religious leader to assist  
in important customs, such  
as smudging or chanting.  
Other times, it means 
digging deeper into the 
cross-section of faith and 
medicine. 

“At SRH,” Ajith  
explains, “spiritual and  
religious care is for people 
of all faiths, and no faiths.”

Spotlighting Indigenous health 
When Dr. Jason Pennington walked into the  

SRH General site for his first shift in 2007, he didn’t 
plan to transform medical education.

But over the next decade, he did just that. And  
this year on June 21, National Aboriginal Day,  
Dr. Pennington, a general surgeon of Huron-Wendat 
descent, was honoured as a co-winner of the Royal 
College of Physicians and Surgeons’ Thomas Dignan 
Indigenous Health Award.

For Dr. Pennington, educating medical students 
and physicians about Indigenous health, culture, and 
knowledge is a passion and a calling.

“The health inequalities of  
Indigenous people are so great,” he 
explains. “And it won’t change until 
all medical schools, physicians, and 
health institutions take the time 
and effort to better understand 
Indigenous people and  
culture. This includes  
becoming more accepting  
of our traditions and  
practices.”

Dr. Pennington grew 
up in the vicinity of his 
reserve, Wendake, which is 
just north of Quebec City. 
His mother was a nurse, 
and his grandfather had a 
wealth of traditional  
knowledge and – as  
Dr. Pennington learned after  
his death – traditional medicine.

“We need a renewed  
relationship based in truth,  
sharing, and respect,”  
Dr. Pennington says. “And to 
meet the needs of every patient, 
we should put Indigenous health 
concepts – like Cultural Safety – 
at the heart of what we do.”

Championing palliative care
As a nurse practitioner on  

the palliative care team, Sonia 
MacDonald brings a positive 
attitude and compassion for 
patients to her role. 

“I work with really great 
doctors,”she says. “They 
are so passionate about 
palliative care and  
treating patients  
properly.”

A lifelong learner, Sonia 
came to health care and 
nursing after 10 years as  
a project manager in the  
telecommunications  
industry. Going back to 
school in 2006 to be a nurse, 
her career has taken her 
through different hospitals 
and Sonia rounded out her 
skills in emergency and  
paediatric intensive care. 

In 2010, she became a nurse 
practitioner. And since then, she 
has developed a passion for  
palliative care.

“Any time there’s a risk of the 
patient losing any quality of 
life, we should be involved,”  
she says. “Quality of life, 
and symptom management in any 
patient with life limiting disease (is 
critical). Nobody should ever have to suffer at 
end of life.”

Beyond providing direct patient care, Sonia is 
developing and implementing palliative training 
for medical staff are involved with end-of-life 
patients. And it’s all to the benefit of patients,  
as a result.

“Providing education and giving (staff) these 
tools, makes them more confident in their  
abilities,” she says. “I’m getting a lot of nurses 
that want to be champions for palliative.”



r
uth Joyce has made a name 
for herself as a volunteer at 
SRH where she shares her 
insatiable joy with the  

hundreds of patients she interacts 
with on a regular basis. Now, as 
the 80-year-old plans for a longer 
term commitment to the hospital,  
she’s arranging a legacy gift 
through her will. 

Her connection with the  
hospital runs deep, beginning  
with the birth of her children. 
When her son Mark was born  
in 1971, he experienced  
complications and had to be  
admitted to the neonatal intensive 
care unit. As Joyce reflects on  
this, she remembers how the  
expertise and compassion of  
the staff helped her through a  
difficult time. 

“That was an experience where 
I was most grateful for the care 
he got there,” she says.

Years later, when she retired 
from teaching, she took up a  
position volunteering in the  
children’s unit of the hospital.  
She recalls one experience when  
a patient, a young boy, was in  
traction and it was wintertime.  
After commenting that he had  
never seen snow before, Joyce 
moved his bed to the window so  
he could see the snowflakes coming 

down and even ran outside to 
gather up a pail of snow for  
him to play with. 

She has volunteered in almost 
every department of the hospital, 
just falling short of donning scrubs 
and a stethoscope. She presently 
helps with the volunteers’  
newsletter, and assists with  
curating the artists’ walkway at  
the General site.

As Joyce reflects on all that  
the hospital has given her, she 
beams, referring to her volunteer 
opportunities as a “lifeline”  
following the passing of her  
husband who was cared for at  
the hospital in his final days.

“The camaraderie and closeness 
of the volunteers was a wonderful, 
wonderful thing for me to  
experience during that difficult 
time,” she says.

A family of teachers, when it 
came time to think of a way to 
honour her husband’s memory, it 
seemed only appropriate to invest 
in education. Since September 
2000, the Joyce family has  
dedicated $42,000 to the Bill and 
Ruth Joyce Nursing Education 
Bursary that allows critical care 
nurses to take additional courses 
to further their qualifications. 

She’s decided that she would  
like to leave one final gift to the 
hospital when her time comes:  
in her will, she’s bequeathed a 
financial contribution to the  
hospital to further nursing  
education. 

As she observes, it’s up to all 
of us to take responsibility for the 
hospital. Because if the community 
cares for the hospital, it will care 
for the community. 
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a passion for 
patient care
Devoted to SRH, Ruth Joyce plans to leave  
a legacy for nursing education

Ruth Joyce is a volunteer 
at SRH’s General site and 
she has a sharp eye for 
detail as curator of ‘The 

Artists’ Walkway’.

throuGh a GIft IN 
her WIll, ruth’s 
GeNerosIty WIll  
further NursING 
eduCatIoN at srh 
for GeNeratIoNs.

W
hen Javaid Khan sets 
goals for himself, he sets 
the bar high. Standing  
on top of the world, 

reaching a lofty goal by climbing 
one of the tallest mountains in the 
world in March, it’s no surprise to 
those who know the SRH  
Foundation board member that  
he also reached another tall target, 
to raise $30,000 for SRH.

“A few months back I was  
wondering if I would be able to 
achieve my set goal to reach the 
roof of Africa, Mount Kilimanjaro,”  
he said. “But, today it is a relief to 
say ‘Yes I Just did it’.”

Reaching his fundraising goal 
was only possible due to the  
generous donations received from 
his family and friends, he added. 
He had set out to raise $20,000, 
but far surpassed that goal, in  
the end.

“I want to thank all of the 
donors and my friends, including 
hospital staff, for supporting me 
and my passion to scale Mount 
Kilimanjaro for a charity close  
to my heart,” he said.

Javaid’s journey to the top 
started at the Kilimanjaro National 
Parks office on March 7. Having 
a companion on the trek meant a 
great deal to him.

“I was accompanied by my 
friend, Mr. Asif Bux Awan,  
from my birth town in Kenya,”  
he explained. “We were both a 

source of motivation and inspiration  
for each other, along with our two 
best guides.” 

Each stage of the journey held 
difficult challenges as they climbed, 
but they reached the peak in just 
four days. 

“For every two steps forward 
we had to take one step back,”  
Javaid said. “Believe me, this place 
was located below a wind turbine 
and did not help us at all.” At one 
time, temperatures plummeted  
to -5 Celsius, which felt like  
-20 Celsius with the windchill. 

It was the experience of a  
lifetime, he said.

“When we reached the top, we 
forgot our tiredness and fatigue. 
Happy and joyful, we rested for  
five minutes and then took many 
pictures and videos, including  
videotaping a message from the 
top of Africa to my supporters in 
fundraising for Scarborough and 
Rouge Hospital and those who 
showed trust and faith in me,”  
he said. “Being on top of Mount 
Kilimanjaro was just amazing, 
breathtaking, and a sight that  
everyone one day should  
experience.”

Funds from his climb will  
support the Women and Children’s 
Health program at SRH.

on top of the world
Javaid Khan climbed  
Mount Kilimanjaro and  
raised $30,000 for SRH

Javaid Khan brought a  
passion for his hospital to the 
top of the world in his climb 

up Mt. Kilimanjaro.



s
RH pretty much saved my 
life. I went from being  
suicidal to being on top of 
the world.” 

Brandi Ng-See-Quan is bubbly 
and vibrant, but when she thinks 
back to her time as a patient in 
SRH’s mental health program,  
she gets serious.  

“I am living proof of what 
mental health programs can do for 
people,” Brandi says. And she is 
determined to pay it forward and 
help other people in the program. 

During her time at SRH,  
Brandi began to recognize how  
the hospital’s systems and  
processes helped her recovery,  
and where there was room for 
improvement. When she was  
asked to share her thoughts and 
experiences with the mental health 
team as a Patient Family Advisor 
(PFA), Brandi didn’t hesitate. 

SRH’s PFA program formed 
in 2016 as an informal advisory 
group of volunteers. The PFAs, a 
mix of former SRH patients and 
patients’ family members, work 
with hospital staff and physicians 
to integrate patients’ and families’ 
experiences into how SRH  
delivers care. 

There are now more than  
50 volunteer PFAs in several  
hospital departments. And by  
listening to their advice and  
perspectives, SRH staff are  
constantly learning what works 
well at the hospital, and how to 
improve patients’ experiences  
and care. 

“Health-care providers see 
things from a medical point of 
view. I see things from a patient 
point of view,” says Brandi. “The 
fact that I am sitting in front of 
them opens their eyes to different 
ways of looking at scenarios.”

s carborough is full of different 
points of view. One of Canada’s  
most diverse communities,  

people in Scarborough bring  
cultures, languages, and faiths 
from around the globe to the  
hospital. At SRH, staff, physicians,  
and volunteers are focused on 
meeting the unique needs of each 

patient. The PFA program helps 
the hospital’s team learn and  
understand patients’, and families’, 
different experiences and  
expectations of health care. 

 “It is important to understand 
patients’ wishes, values, and  
preferences, and match that to how 
we care for them,” explains Kristy 

Macdonell, Manager, Patient and 
Family Centred Care. “Listening 
to the different PFAs helps us, as 
care providers, appreciate people’s 
health care experiences through 
the lens of the patients and their 
families.”

As SRH grows together as one 
hospital, patient and family  
centered care is at its centre.  
Instead of rigid policies that are 
applied uniformly to all patients, 
staff focus on working together 
with patients and their families  
to plan, deliver, evaluate, and 
improve care. By engaging with the 
community, SRH staff continue to 
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the most important  
partner in care is you
Patient Family Advisors are improving care at SRH

Feature

“It Is ImportaNt to uNderstaNd patIeNts’ WIshes, values,  
aNd prefereNCes, aNd matCh that to hoW We Care for them.”

brandi Ng-See-Quan 
jumped at the chance to be 

a Patient Family Advisor 
at SRH.

“

learn about the experiences of  
patients, and families – revealing 
what went well, and what could be  
improved upon. 

“Patient and Family Centred 
Care is a high priority for us, and 
it is really important that our  
PFAs reflect the diversity of our 
community,” Kristy points out. 

f or Jan Haskings-Winner, a PFA 
at the Centenary site’s intensive 
care unit (ICU), caring for her 

husband sparked her desire to  
give back. 

Before her husband died in 
2015, he spent four months in the  
hospital, and Jan visited him three 
times a day, seven days a week. 

“I had many interactions with 
staff in different departments,”  
Jan says. “I saw circumstances that  
I thought could be made better and 
I wanted to make those changes.  
I wanted to make a difference.”

The ICU staff welcomed her  
perspectives and Jan embraced the 
opportunity to become a PFA. 

Over the past year, feedback 
from Jan and other PFAs has 
helped ICU create policies that are 
centered on patients and families. 

One of the things Jan has  
advised on is how care providers  
can communicate better. She is 
especially passionate about how 
hospital staff, patients, and families 
interact during procedures and 
processes that can be traumatic, 
like moving a patient from the ICU 
to another area of the hospital. 

“When I was told that my  
husband was being moved, it was 
quite a shock,” Jan says. “It felt 
like it came from out of the blue. 



H

srh by the numbers

5,129

828

employees  
including nurses,  

technicians, facilities, 
and administration  

staff

72 acres
srh’s geographical footprint

total 
hospital beds

1,570 volunteers

1,024 physicians

26 midwives

13
hospital and community sites 
where srh’s central east regional 
cardiac care program offers  
cardiovascular rehabilitation

6,000+
patients treated in SRH’s  
regional nephrology program –  
the largest regional  
nephrology program  
in north america

106 beds for  
mental health patients

6,400
babies born at srh each  
year – we have the 4th  
largest maternal/newborn  
program in ontario

1,567,600
total square feet
of SRH facilities
that staff clean
every day

45 average age of staff

44 average age of volunteers
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In the ICU, you get quite a bit of 
support, but the ratio of medical 
staff to patient is not the same on 
regular floors.”

Based on her feedback, ICU staff 
created a brochure that explains 
the processes for transitioning 
patients out of the ICU and into 
regular care. 

Other changes help families 
stick together when a loved one  
is in the ICU. 

“Previously, when the doctors 
came you had to leave, which is 
the opposite of what you want to 
happen,” Jan explains. 

“Now you can stay for the  
doctors’ rounds, which is  
important for family members  
who are working and cannot be 
there all the time. Future families 
will benefit from the changes that 
we are making. It will make a  
difference.”

d octors and nurses can  
diagnose and treat  
symptoms,” Robert Rynyk 

smiles, but they don’t know how  
a patient really feels.”

When Robert’s wife was  
diagnosed with chronic kidney  
disease (CKD), she received  
excellent medical care. But it  
was support from other CKD  
patients and their families that 
helped them through the emotional 
roller coaster of treatment and 
managing her care. 

For Robert, being a PFA in 
SRH’s home dialysis peer support 
group is a chance to give back.

“Helping patients work through 
the shock and stress of their  
diagnosis is one of the most  
personally meaningful parts of the 
program,” he says. 

SRH’s nephrology program 
is one of the largest in North 
America, and the PFAs are strong 
supports for current patients and 
advocates for positive change.  
At an annual symposium for CKD 

patients, PFAs like Robert help  
patients gather information on 
helpful topics like well-being,  
mental health, and how to use  
the Wheel-Trans system.

f or Robert, Jan, and Brandi, 
the drive to share their ideas 
for improving care at SRH and 

kick-starting positive change is 
personal. 

 And they are just getting  
started. The PFA program is  
expanding, and PFAs are seeing 
their ideas and suggestions put into 
action. “The hospital,” Robert 
says, “is definitely listening.”

Interested in becoming a Patient Family Advisor?

If you or a family member has been a patient at one of our sites in 

the past three years, you qualify! 

For more information and to download an application visit 
www.tsh.to/PFA or www.rougevalley.ca/PFA.

Share Your Experience!

Kristy Macdonell, left, 
relies on the insights of  

Patient Family Advisors like  
Jan Haskings-Winner. 

As a Patient Family  
Advisor, Robert Rynyk shares  
his family’s experiences with 

newly diagnosed Chronic  
Kidney disease patients.

“future famIlIes WIll  
beNefIt from the ChaNGes 
that We are makING. It WIll  
make a dIffereNCe.”

“



A tribute to inspiring care   
An 80th birthday is an amazing 

milestone, and for the family of 
Maheswary Ratnasabapathy it was 
an excellent opportunity to celebrate 
and honour their cherished mother 
and grandmother.

Exploring the ways they could 
mark the special occasion this past 
spring, health care inspired a loving 
tribute to Maheswary. Her family made 
a generous donation of $5,000 to  
SRH Foundation. 

Maheswary was born in Sri Lanka  
and came to Canada 23 years ago. The  
donation in her honour will support the cancer  
care program — helping to purchase new equipment.

Maheswary’s family chose to support SRH’s cancer 
care program because some family members had  

received outstanding care there.  
“Since many members of the 

family personally received care at 
SRH’s hospital sites, and since 
some of her grandchildren  
have been volunteers at the  
Centenary site, we felt a  
strong connection,” explains 
granddaughter Suvethikah  

Nithianandan.
‘It’s Our Time’ to signify  

Scarborough coming together to 
support health care. Maheswary’s 
family hopes the donation in her 
honour will start a snowball effect. 
“We really just wanted to honor 

her 80th birthday this way by encouraging 
her through this donation, with high hopes of inspiring  
many more in the community,” Suvethikah says. 
“That’s the ultimate goal!” 

When Nirothini Pararajasingam was  
thinking of a way to bring her community 
together, she went big. And what started 
off as an idea quickly turned into a 
groundbreaking reality: she brought 
together over 1,000 traditional Tamil 
dancers from across the GTA to raise 
$50,000 for SRH Foundation.

“This was my dream,” Nirothini says. 
“I wanted to do something for the  
community.”

Nirothini is the Director and  
Co-founder of the Canadian Tamils  
Arts and Culture Organization, and  
traditional art has a special place in  
her heart. Bharatanatyam, a classical  
Tamil dance style dating from the 
second century. Many people in the 
Tamil diaspora practice the dance  
to keep the connection to their  
culture strong. 

Because Nirothini knows how much  
her new country has provided for  
her and her community, she  
wanted to give something back. 

“This is a thank you to Canada.”
To honour Canada’s 150th anniversary and 

improve health care for her community, 
she arranged a sea of red-and-white-clad 

dancers to descend on a soccer field in 
northern Scarborough, forming a 
giant Canadian flag and delighting 
hundreds of spectators.

“The main thing I was thinking 
was the hospital,” she says of her 
motivation.

As a member of one of SRH 
Foundation’s Philanthropic 
Councils, Nirothini knows that 
individual donations can help 
purchase new equipment. And 
when she learned the hospital 
needed new dialysis machines, she 
went into action to make the event 
possible and ensured there was a 
fundraising component.

Community holds a special place 
in Nirothini’s heart and she believes 
It’s Our Time for health care in  
Scarborough. 

“The hospital,” she points out,  
“is very important for each and 
every one of us.”  
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your Gifts in action
Your donations bring life-saving equipment to SRH

Maheswary is proud  
of her family’s generous support  

for cancer care. Grandchildren Suvethikah  
and Harrish Nithianandan mark the spot  

where Maheswary Ratnasabapathy’s  
name appears on the SRH Foundation  

donor wall.

The bharatha Mile  
event raised $50,000  

for new kidney dialysis machines 
at SRH and honoured Canada’s 

150th anniversary.

Bharatha Mile dancers raise $50,000  
for dialysis program

The gift from Maheswary’s 
family will help purchase 

new cancer care equipment 
like chemotherapy pumps. 

To find out how your tribute gift can make a difference for patient care at SRH, 
contact the Foundation at 416-431-8130 or visit www.srhfoundation.ca. ]]
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snap! snap!

[ [Share your SRH Foundation event snaps with us, and you might  
be featured in the next issue! Email foundation@tsh.to.

SRH Foundation supporters, like you, are 
putting the fun in fundraising! Thank you  

for your commitment to world-class  
health care for every SRH patient

Thank you
for your generosity

Warming up 
 and preparing to  
Walk with Heart!

The Bharatha Mile 
1000 Dancers event raised 
an outstanding $50,000 

for new kidney  
dialysis machines.

SRH Foundation’s Gates Open 
home and garden tour raised $29,000 
and showcased some of Scarborough’s 

fanciest residences. 

Aviva Insurance’s  
Perks at Work program  
gave a gift of $1,000.

The Royal Canadian Legion  
Branch 614 gave SRH Foundation 

$23,000 from their Poppy Fund to 
support Diagnostic Imaging. 

To celebrate their newly 
opened store in Malvern, 

No Frills gave generously to 
support health care.

On a hot summer day, 
Imran Kassam and his friend 

sold lemonade to support  
the hospital.

The 5th annual  
Healing Hope brunch, hosted by 

 Ms Letna Allen-Rowe, raised  
$5,300 for cancer care.
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did you know? Scarborough nurses 
were pioneers in 
endoscopy pilot project

s
carborough’s hospitals have enjoyed numerous  
groundbreaking firsts over the years. In 
the field of endoscopy, a group of nurses at 
Scarborough General made history more than 

15 years ago when they were trained to perform 
flexible endoscopy for colon cancer screening, a 
procedure only physicians were allowed to do 
Canada until then.

The program saw them perform more than 
1,800 examinations, under the training and  
guidance of Dr. Ted Shapero, then associate  
chief of medicine. The objective was to increase 
accessibility and reduce cost for this intervention. 
Before starting, permission to delegate the  
procedure needed to be negotiated from nursing 
and physician regulators and the hospital. 

“We are proud that our nurses were the first in 
Canada to perform endoscopy,” says Dr. Shapero, 
who reviewed and reported each case after the test 
and followed up with patients.

Registered Nurses (RNs) Jean Hoover and  
Gloria Hanna, still part of the endoscopy unit 
today and Elaine Burges, who has retired, were  
the first nurses Dr. Shapero trained. Their work 
produced two peer-reviewed publications and  
Dr. Shapero hopes to soon report on the outcome 
of subjects after 15 years. 

“This is truly world-class science and shows that 
community hospitals can use their client base and 
human resources for meaningful academic endeavor. 
The diligence and enthusiasm of our nurses was 
exceptional and the experience contributed to the 
cohesive Endoscopy Unit that continues to this day.”

“It was a big deal for RNs to be able to do this 
and brought nursing to another level,” says Gloria.

Jean and Gloria have the greatest respect for 
their teacher in the work.

“Dr. Shapero was phenomenal,” Jean says.  
“He was very clever. You learned everything you 
could possibly learn about a polyp.”



Please consider leaving a gift by Will to 
Scarborough and Rouge Hospital Foundation

“Over the years, Scarborough and Rouge Hospital 
has taken excellent care of me and my family.”

Salome Harrison is planting seeds for the future by leaving a legacy gift  
to Scarborough and Rouge Hospital Foundation in appreciation  

for the care she and her family have received. 

For more information on charitable bequests, please call  
Verna Chen at 416-438-2911, ext. 6040 or email vchen@tsh.to.

www.srhfoundation.ca

Our legacy name: Scarborough and Rouge Hospital Foundation
Charitable Registration Number: 11914 2263 RR0001


